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1 HasuaqeHlre u o6.uacrb rlpuMeHeHnq

1.1 I{acrosque llpanuna cepruQnraquu s ClrcreNae 4o6ponollnoft cepruQuxaqun

cr4creM MeHeA)r(Meura <IIpOMPEECTP> (.qanee - llpanuna) orpeAeJltror Ha3HarleHrae ra c(pepy

AerreJrbHocrz Cucreurr 4o6ponomnoft cepru(pnraqhrr avcreM- MeHeA)KMenra <|IPOMPEECTP)

(4anee - Cucreva), uopuau{BHyro 6a:y ceprn0uraqlu, rpe6onauu.fi K [opsAKy noAaql{ n

paccMorpeHrrf, 3a.f,BoK na cepruQrzKarlr4ro, rroAroroBKe 'i( ayltrrry, IlpoBeAeHraro ceprr'rdr:'rKar\LrLr,

rrpr4HsTI{IO pelxenurl o CeprutpuKaIII4H, a TaKXe IIonTBepxAeHI4Io cepru$uraquu'

L2flpanuna rpeAHa3Haqenbr [ns rpr.rMeHeurlt OOOdlpovrCrau4apr> (aanee

[epNarenr Cucrerr,ru), opfaHaMr{ uo cepru$vrKarfvrtr, opfaHir3aUrrflMu, rIpereHAyIoxILIMI'I Ha

nonyqeH14e ceprnQurara coorBercrBr.r{ crrcreM MeHe,4}I(MeHTa, a raK)I(e Aep)I(areJIsMlI

ceprnSzraron.

2 OrsercrBeHHocrb

2.1 OrnercrBeHHbrM 3a opraHlr3arlurc pa:pa6omrn kr aKTyNrI,I3aIIrIrc Hacrottqux llpanzn

flBrrfler c fl . AI4p eKTo p I o c epru Q vKar\krr4 O O O < llp o u C ran,4apr > .

2,2 OrsercrBeHHbrMr.r 3a lrcrroJrHeHr4e Hacro.axlr4x flpanun {BJIsIorcs opraHLI3aUI4I'I,

noAarorlr4e 3arBKr4 Ha rrpoBeAeHrre ceprufuxauuu. Aepxarenu cepru(pl'IKaroB 14 yqacrlukrKkr

crrcreMbr 4o6pononrHofi ceprz$vrKa\r4tt clzcreM MeHeAxlrenra <IIPOMPEECTP).

2.3 OreercrBeHHbrM 3a xpaHeHr4e a apxlrBzrpoBaHl{e Hacrotrqux flpanun flBrsercs' oQrac-

MeHeA)Kep OO O <llpotr.lCrau4apr>.

3 I4sMenenuq

BneceHr,re ragueHeuufi/4ololueuufr. s Hacroflrll?Ie flpanula ocylqecrBnsercfl rlyreM rrx

nepevsraHprfl Ha ocHoBaHr.ru nprzKa3a reHepirnbHofo AI'IpeKTopa OOO <IlpolrCraH4apr> c

o6ssarerr,HbrM o3HaKoMJreHrreM ncex pa6orHrrKoB OOO <llpoIraCran4apr> u uu$opMl4poBaHIreM

4epNarelefi ceprusuraron v yqacrHt4Kon 4o6ponon;Hoft cl4creMbl ceprzQur<aquu cl4creM

MeHe.rrxMeura dIP OMPEECTP ).

4 Onpe4e.neHuq u coKparqeHrrfl

4.1 Oupe4erleHl{{

Aydumop - Jrr{uo, rpoBoA{Irree ayAl{r.

3 arc a s q urc - opraHrr3 au krs,, cr4cr evia M eHeA)KMeHTa Korop ofi 6 sua ceprra (f raqupoB aH a.

3uax coomlemcmru.fl - o6ognaqeHr.re, cJryxatuee Ans Iau(fopruupoBaHlzfl,lpzo6perarelefi,

B ToM rrr,rcJre uorpe6urelefi, o coorBercrBrzrz o6rer<ra ceprraSuKar]:nu rpe6onanutM cIrcreMbl

4o6pononrnofi cepruSI,IKaIrIII4.

Hecyu4ecmleHHoe Hecoomnemcmrue - HecoorBercrBlre, He BJlkt{roilIee Ha cnoco6nocrs

cr,rcTeMbr M eH eAXM eHTa .4O CTI{raTb H aMeqeHHbIX p e3ynbraTo B.

Opzau no cepmufuKqquu - rcpr4Arzr{ecKoe Jrrrqo v.tm vH4nBuayar't'ustft [peArIpIrHLIMareJIb,

aKKpeAr4ToBaHHbre B coorBercrBtrv c 3aKoHoAareJIr,crBoM Poccraftcrofi (De4epaquu o6
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aKKpeAr4Tarlr4n ts HarlrroHanbHofi ClIcTeMe aKKpeliI4Ta\ALI IIIfl BbIIIoJIHeHI4fl pa6OT IIo

ceprr,rs14Karlr.rII.

Cepmufiut4upoeauuani 3qKa3quK (depcrcamenu cepmuQurcama) - opraHl43ar\rrfl., crlcreMa

MeHeAxMeHTa Koropo fi. 6lr't:n ceprzQnqvpoBaHa.

Cyu,lecmeeuuoe Hecoomlemcmgue HecoorBercrBlre, BJILIflIorIee Ha cnoco6nocrr,

cr,rcreMbl MeH eAXM eHTa AO CTI,I| arb HaMer{eHHbIX p e3ynbT€tToB.

Cepmufiurcat4uouuutti aydum - ay1r4't, BsrrroJrHreMufi oprauoM no ceprl4$uxaryuu c qenblo

c epru S zrarlrzlr crrcreMbl MeHeAXMeHTa 3 aKa3rII4Ka.

Cepmufiurcqm coomBemcmrutt - AoKyMeHT, yAocroBepxroqufi coorBercrBue o6terra
rpe6onauurv rexHr{rrecKr4x pefJraMeHToB, AoKyMeHTaM rlo cranp.aprv3arJvrLl vru yalroBtrfllli

AOIOBOpOB.

Cucmeua cepmuQurcaquu - coBoKyrrHocrb npaBrrJr BbIrIoJIHeHux pa6or no cepru$LrKarJr4n,

ee yqacrHr,rKoB t4 npaBkrn (fynxquouvpoBalurs. cl4creMbl cepruQzraul4ll B IIeJIoM.

Vuacmuurcu Cucmeuar - opraHbr rro cepru(uraqura, BblrlorHslorll,te pa6orsl ro
cepruszr<aquu e CucreNre 4o6pononruoft cepru(fur<aquz cllcreM MeHeAlI(MeHra

(IIPOMPEECTP).

5 Cucrerua Ao6poBorbHofi ceprnQlrKaIIHH cl{creM MeHeA?ItMeHTa

(fTPOMPEECTP>

5.1 Cucrervra 4o6ponolrHofi cepru$uraquu cr(]reM MeHeAlI(Menra dIPOMPEECTP)
rrpeAcraBnrer co6ofi crlcreMy ceprz$uraquu, [ocrpoeHH].ro B coorBercrBllu c

3aKoHoAareJrbHbrMr4 r,r HopMarr,rBHbrMr,r [paBoBbrMr4 rpe6onanurMrr B o6racru cepru$urcaquu

CI,ICTEM MEHEA}KMEHTA.

5.2 Cprcreua co3AaHa OOO <llpouCraH4apr>. A.4pec: 443056, r, Cauapa yr. Hzxoran
flanona A. 56 f.

5. 3 B CucreMe ocyulecrBr-sercr ceprnfr r.rr<aqax :

- cr4creM MeHeA)r(MeHTa KatrecrBa B coorBercrBr,ru Ha coorBercrBr,re rpe6onauusrin ISO

900r lfocr P vrco 9001;

- cr{creM gKoJloruqecKoro MeHeAXMeHTa Ha coorBercrBr.re rpe6onankrflM ISO 14001 /
focT P I4CO 14001;

- cl4creM MeHeAxMenra 6esonacHocrrr rpyla n oxpaHbr 3nopoBbr Ha coorBercrBr4e

rpe6onauzsrra ISO 45001 / |OCT P I4CO 45001;

- cLIcreM oHepreruqecKoro MeHeAlKMeHTa Ha coorBercrBr,re rpe6onaHuflM ISO 50001 /
focT P I4CO 50001:

-cI,IcreM MeHeAXMenra unQoprraaquoHnofi 6egouacnocrvr Ha coorBercrBue rpe6onaHr4flM
ISO/IEC 27OOI / |OCT P I4CO/M3K27OOI..

- cplcreM yrlpaBneHl{s ycnyraMrr Ha coorBercrrrue rpe6oBaHrzrM ISO/IEC 20000-1 I
focT P r4co/M3K 20000-1:
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- cr{cTeM yrrpaBneHu{ aKTrrBaM[ Ha cooTBeTCTBUe rpe6oBaHIIsM ISO 55001

55.0.02-2014:

- LrHTerpr4poBaHHbrx clrcTeM MeHeAIKMeHTA HA COOTBeToTBUe rpe6ona]FlvflM

6olee BbIIIrelepeq[cJIeHHbIX HopMarI4BHbx AoKyMeHToB'

6 Crpyrcrypa cucreusr Ao6poBoJll,Hofi CepTI{QUKaIIUH

MeHeAlKMeHTa (IIPOMPBECTP>

6.1 Crpyrcrypa CucreMbl rIpeAcraBJIeHa ua pncynr<e 1'

/ |OCT P

AByx Irnpl

CIICTEM

f_._

OOO <IlpomCraugaPn>
(opeau no cepmuQuxatluu)

Puc. 1 Crpyrcrypa cr{cTeMr,r goopononHrOft Cepru{ulcarryv CIICTeM MeHeA)I(MeHTa

(fIPOMPEECTII>

6.2 @ynrcquu yqacrHlrKoB Cucreur'r

6.2.1 ,{epNarenr Cncrensl 4o6pononruofi cepru$uraqzu cIIcTeM MeHeA}KMeHra

(IIPOMPEECTP>:

- sopuzpyer rroJrplTr.rKy, rrpr.rHrrMaer npr,rHIIZnI4anbHbIe pemeHuq 14 KOOpAHHI4pyer

pa6ory Cracreusr;

- yrBepxAaer npaBl{na ceprra$rara\vv B Cvcreue;

- parpa6arErBaer HopMarr{BHbre vr opraHrr3aqI4OHHO-MeroAI4r{ecKI4e AoKyMeHTbI rIO

cepruQuxaquu;

- raH$oprrarrpyer 3arrHTepecoBaHHbre opraHn3all]/|r1l o HopMarIrBHbIX I4 MeroA[rrecKHX

AoKyMeHTax, a TaK)I(e uu$opruaqlloHHbx MaTepl{anax n o6lacru cepru$raxaqnra cIIcTeM

MEHEA}KMEHTA;

- ocyuecrBJl.ler KoHTponb Ae.flTerbHocrv Cracreurr;

- coBeplreHcrByer crpyKrypy I4 Ae.flTerbHocrr Cucreulr;

- o6ecne.{r{Baer r{3roroBJreHne 14 peanrr3allurc 6ranros ceprn$uraroB coorBercrBrrtr

ycraHoBreHuoro o6pasqa;

- BeAer PeecrP Czcreruu;

- opfaHr.{3yer ry$JrrrKaurrrc o(fraqraanruofi raufropMalll{rl o BbIAaHHrx ceprzQlrKarax

coorBercrBr,r.rr, o np[ocraHoBJreHvrvrLUrv orMeHe 4eficrnul ceprra(prar<aroB coorBercrBr4flJ

OOO <IIPo rr'tCraugapr>
(d ep crc am erc cu cm ex4 bt d o 6p oo onurt oit

c ep muQ uxaquu cucm eM M eH eo )rcM eH m a

dIPOMPEECTPD)

Aepxaienu CePtniPnrliton
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- npeAcraBlser coorBercrByloqyrc I4HOopMaUlIrc 1ro o6rexrav cepru$uraqua

aKKpeAI4TyIouIeMy opfaHy, 3aI{HTepecoBaHHbIM OpraHLI3aIIusM'

6,2.2 OPran ro ceprl{SrKaqull:

- O6EC,,E'{PIBAET COOTBETCTBIIE OCHOBHI'IM NPUHUpITIAM KI TPE6OBAHI'I'M K

KOMTIETEHTHOCTI,I;

- IIpoBoAI{T AytrrlT 14 CepTI',IQUKaIIU}O CI4CTeM MeHeAXMeHTa;

_ O6ECNE'{I4BAET IIPOBEAEHI4E CEPTI'IOI,IKAIIIII{ CIICTEM MEHEAX(MEHTA TOJIbKO B PAMKAX

3asBreHHoit o6rracnu;

- o6ecue'{IrBaer 6ecnpncrpacrHocrb;

- rIppIHLIMaer pelrreH trs' rro ceptu$urcaunu;

- O6eCne.Ir4BAeT, .rrO6lr KaXIOe OKOHr{ZITOJIrHOO peIXeHI{e tto pe3ynbTaTaM

ceprUsuxaUull IpIIHI,IMaJIOS6 JII4IIOM lI1fir JII'IIIaMII' He yTIaCTByIOqI4MU B IIpOUecce

cepruSurcaqzu;

- oQoprirn fler vr.perprcrpr4pyer ceprrr$r{Karbl coorBercrBlrfl ycraHoBJIeHHbIx o6pasqon;

- BbIAaer ceprz$uxarbl coorBercrBnfl 3aflBtrrentlM ;

- BeAer 3anr4ckr o ceprn$nqllpoBaHHbrx 3aKa3rl[](ax;

- rrpoBoAr4T r{HcrreKrluounufi ayrkrr ceprz$uqupoBaHHblx cv creM MeHeAxMeHTa;

- Hecer orBercTBeHHocrb 3a cBoI,I peilteHl4t o BbIAarIe, rloATBepx(AeHtrv,

lpr{ocra6oBJregr.l{ I4 orMeHe 4eficrnr,Ir ceprra$rar<aroEi, a raKx(e pacrrl4peHl4tr trrtt cyxeHI'II4

o6racru cepruQr,Ixaquu ;

- o6ecneqvrBaer rousra4enquaJrbHocrb r'ru$opuaul4l4, [oJlfrennofi B xoAe rIpoBeAeHITt

c ep ru Q ur<aq vvr 14 vHcneKIIIl o HH o r o ay rlrr a;

- o6ecne.{r4Baer paccMorpeHr,re arrerrlrst\ui.t xalo6 u pa:norlacufi zassnterefi' lr

AepxareJlefi cePrra$nKaroB ;

- paspa6arbrBaeT kr coBeprrreHcTByeT AOKyMeHTbI CI,ICTeMbT MeHeAx(MeHTa Kar{ecTBa

Oprana no cepruS krnaIJkrur;

co6lroAaer ycnoBr4s BbrAaqr{, rIoATBepxAelr4fl, rIp[ocraHoBJIeHI4.u rI orMeHbI Aefi,crsutr

ceprusuraroB, a TaKlKe pacrrlllpeHla fltt cyltelzs' o6tacru ceprusur<aqvIL\tllpr4nflTrte n Cucrelte;

- IIOAAep)KvIBaeT cIICTeMy perl{cTpalll4u AaHHbIX' IIOAXOA.[qyIo AJIS elo KoHI(peTHbIX

yclonufi u co6nroAeHux 4eficrnylolqero 3aKoHoAareJlbcrBa;

- npeAocraBJrfler ruo6rre neo6xo4r,rurte patbtcHeHl,It 3asB[TerTo rlo 3a.flBKe Ha

ceprraQzr<aqvrc;

- ocyqecTBJlteT KOHTpOnb 3a lzcrroJrE 3OBaHlreM 3HaKa cooTBeTcTBI4t;

6.2.3,{epNarenr cePruQurara:

- o6ecueqr4Baer cra6ulrnocrr pe3ynbraraBHoro (pyuxquoulrpoBaEus crlcreM

MeHeAX(MeHTa;
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- O6eCneqLIBaeT neo6xo4I'ttvlrre ycIIOBLIfl. Ins' [pOBeAeHIIt HH0IIeKIIIIoHHOTo ayALITa'

pecepruQuKarlur{ kr paccMoTpeHlr.s >rzuro6, BKIIoqas AocTyn K AOKyMeHTaIIUU v Bo Bce

rIOApa3AeneHI,Ifl OpraHyl3AIJI4Lr, OXBaqeHHbte O6laCrlrO npIIMeHeHlIt CIICTeMbI MeHeA)I(MeHTa;

- r4crroJrb3yer ceprr{Or.rKar roJrbKo rrplrMeHlareJlblflo K Tofi o6tactu, Koropas oilpeAeneHa

e cepru$r,rr<are;

- B Cnyqae [puocTaHoBJIeHLIs ilIn oTMeHbI nefictsus' ceprn(fnrara npeKpaqaeT

TTCIIOJIb3OBaHI{9 BCSX peKnaMHbIX MaTepIIaJIOs 14 6IaHKOB, COAepXaIqUX ITo6bIe CC6IJIKII Ha

cepTI4OIiKaT, II rlo Tpe6oBaH[Io OpIaHa IIo oepTI4OI4KaIII4II Bo3BpatqaeT eMy cepTIIQIIKaT;

- Moxer AeJrarF, ccblrrKr{ Ha HaJIITTII{e ceprrr$I4Kara B cpeAcrBax uu$opvaqzn,

6pouuopaxur'rpeKJIaMHbIXMarepl4anaxBcoorBr3TcrBI4I'Icllpanulalrulpl'IMeHeHHq
ceprraol4Kar A vI 3]crAKA COOTBeTCTBU.f, cucreMbl;

- rrpr4 r4HcrreKuproHHoM ay;tvre vt peceprl,I@I4Ka\vkr [peAcraBn-ser Oprauy rlo

cepTr4OI4KaIIIII4 AocToBepHble AoKa3aTeJIbcTBa, noATllepxAaloUlue cooTBeTcTBI{e cIzcTeMLI

MeHeA}I(MeHTa HopMaTI4BHbIM Ao KyMeHTaM II Ao KyM eHTaM oplaHil 3 a\W;

- r4H4opMrrpyer opraH rro ceprr4$r.rKarlr4r4 o6 I,I3MeHeHI4flx B opfaHl{3alrl4oHHoit

cTpyKType, a TaKXe pI3MeHeHI,Lf,X, CylqecTBeHHO BIUSIOUIInX Ha cIICTeMy MeHeAXMeHTa;

- ocyrqeorBJlrrer KoppeKrlr{u v KoppeKrlrp'yloqlle !.eircrBkrfl, no pe3ynbraraM

rrH cn eKrlr4 o HH OrO Ay AI1I"I A I,I p e c eprrr o vrKa\w;

- Ha3HaqaeT rroJruoMorrublx npeAcTaBl4Tenefi ,4ni{ pellreHl'I.fi BceX BorlpocoB, cBs3aHHbIX c

rrp o B eAeHr4 eM Ir HCII e KIILI o H H o f o ay lvr a 14 p ec eprl{ 0 ]KA\v' -n;

- B ycTaHoBJIeHHLIe CpOKI,I OTIJIaqI'IBaeT Bce pacxoAbl, cB.[3aHHbIe c I',IHCIIeKIIIIOHHbTM

ayArrroM r4 peceprl{s vKa\uefr';

- He r{cflongyer ceprr4$rzKar r4 AoKyMeHrbr rlo oeprll(bvKarJlrv, B ToM rltvcre ceprv0l'IKar

V 3HAK COOTBETCTBI,I' TAKI,IM O6PA:OII' IITO6rI 3TO MOIJIO AI'ICKPCAI{TIzPOBATb OPTATT [O

ceprzsur<aqun vI BBoALITr B 3a6nylKAeHIIe nplr ilpI{MeHeHI'I[ cepru0zxaroe v 3HaKoB

cooTBeTcTBI'Ifl, BbItrBJIeHHbIX B peKJIaMe, KaTaJIOfax I4 T.rI.

7 floAaqa 3aflBKIr Ha cepTrrQnnaqurc

J.I3assra Ha ceprr4(hr{Karlurc o(popurxerc.a opraHl{3aUrrflM!\ npereHAyroull4Ml{ Ha

nonyr{eHue ceprutfrar<ara coorBerc'tBr4s. ctrcreM MeHeAXMeHTa, rto OopMe ilpalaagEaal u
HanpaBr.sercx n Oprau uo cepru(f lrnar\vvr no sJleKTpoun'Jfi noqre.

7 .2 fio [poBeAeHr4 A ay;lzTa Opran no cepruQvKa\vlr [poBoAHT aHaJrv3 3aflBKu, qro6rt

yAocroBepv"tbcfl. B TOM, qro:

- nuQopvraqrax o6 opfaHlr3arl[u, uoAasrrrefr 3asBKy, v ee clrcreMe MeHeA]I(MeHra

sBrxerc.f, Ao crarorrH ofr, p.lts [po B eAeHI4 fl ay Ir4"I ai

- mo6rre rr3BecrHbre pa3nr4Ltvfl B rIoHI,IMaHI4I4 rpe6onanufi MexAy Oprauorra Iro

c eprr,r @ ura WV kI noAanruefi 3 a{BKy opf aHII3 aII ueit. 6stm yp elynupo B aHE'I ;

- Opran [o ceprn$vrrcaquu o6lalaer KoMrIereHTHocrbIo u Bo3Mo)I(HocrtMI'I nnfl

BbrrroJIHeHI,Ix pa6or uo cepru$I4KaIIIrIl;
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- npI4HSTbt BO BHr.rMaHrre flpeAnonaraeMas' o6lacrr cepruouraquu' n'Iecro(a)

OCyilIeCTBJI eHyIfl [eflTeJIbHOCTII OpIaHI'I3aUIII4, no4anruelfi 3a'IBKy, BpeMt' neo6xOAutr'loe trnfl

npoBeAeHr{ fl ay/IIITA, u uo6tre Apyrl4e O6CroqreJIlcTBa' oKa3bIBaIOU[e BIILrflHtre ua pa6oru lo

ceprnour<aqnu (x:ur, ycJroBpr-s 6esonacnocTll, yfpo3bl Anq o6ecueqeuux 6ecnpucTpacTHocTlI II

r.A.).

7.3 llocne a1aJrr43a 3a.r{BKrr oprau ro cepruouraqrau B TeqeHI{e 3 pa6ouux 4ueft

rrpI4HLIMaeTcg peuIeHIIe o IpIIHflTI{I,I LIII4 OTKJIOHeIII4II 3a{BKI{' llpn n.plIHflTwu 3aflBKvI

sopruupyercfl KoMMeprrecKoe rrpeAJroxeHlle, KOTOpoe Ha[paBJIfleTCt B OpTaHII3aIIZIO' IIoAaBIxyrc

3a.f,BKy. flpu 4ocrnXeHI{I4 AoroBopeHnocreft vI1vlr\7'vpye1cs 3aKIIoqeHIIe Ao1oBopa'

7.4Ecnu oprau uo ceprr,rsvKar\kIpl OTKJIoHseT 3afiBKy B pe3yJlbTaTe ee aHaJII43a, B aApec

opraHrr3aUl{pl, IIoAaBruefi ga.snxy, HaIIpaBJIfleTCfl IIIIC6NIO C yKa3aHI{eM IIpUqIIHbI OTKIoHeHUS

3atBKI4,

8 floAroroBKa K aYAr{TY

g.1 llpra rroAroroBKe K ayAr{ry AupeKropoM rlo ceprl'I$urcauuu Oprana no cepruokrKar\lrk|

orrpeAeJuercr coo.r'aB ayAr{TopcKofi rpynnu, Ha3Hallaercr{ pyKoBoAI4TeJrb ayAplTopcKofr rpynnr't'

g.2 pyronoAr4TeJrb ay4raropcxofi fpynnbr soplnrlapyer IIJIaH npoBeAeHl4s nepBofo 14

BTOpOfo 3Tarla ayIVTA.

8.3 llnan ayrura rrpeAocraBrrflercfl 3aKa3q[Ky Hit corJIacoBaHI'Ie sa 10 pa6our'rx Aseft Ao

HArlana ay$Lrra kr AOTIOJTHT'rreJIbHO corJlacoBbrBaerc-s ro coAepxaHl'Irc Ha BcryfII4TenbHoM

coBerqaHI,IU AO Harlana aylura,

8.4llo 3arrpocy 3aKa3r{r4Ka opran IIo cepru$ur<aqlu [peAocTaBnser o6rqyrc

ranQopuaqr4lo o KaxAoM tIJIeHe ayAlrropcKofi rpynnrt'

9 lepnonarrarbHaq cepruQuKallnq

9.1 Cepru$pr:Karfvfl. cr{creMbr MeHeAX(MeHTa 3aKa:}qI4Ka npoBoAI4TCfl B ABa 3Tana.

9.2 llpoeeaeHlre nepBoro 3rana ceprnQuraqzu

9.2.1[Iepsuft eran aytrvra rlpoBoAl{rc.fl c IIeJIbIo::

_aHufil3aAoKyMeHTaIIIIuclIcTeMbIMeHeA)I(MeHTa3aKa3III4Ka;

- orIeHKr4 cnequsuuecrrax ycttosuit pa3MeIrIeHIrs [porr3BoAcrBeHHbx IIJIouIaAoK, a

TaKXe c rleJrbro o6cyN4enra[ c [epcoHaJroM 3aKa3r{IrKa roroBHocrl4 Ko BTopoMy 3Tany ay\krra;

alaJrr43a cocrorHr,Ir 3aKa3rrrrKa Ir rIoHI4MaHvrs. lrM rpe6onanraft craH4apra' B llacrHocrlr,

Tex, Koropbre orHoc.trTc.fi K uaeutuf;;uxaryuu KJIToqeBLIX pa6or, :zlrr4 3HaqI4MbIX acrIeKToB)

ilpoqeccoB, r1ereft, a TaKlr(e rc (fynrcquoHr{poBaHr4ro crrcreMbl MeHeAXMeHTa;

- c6opa neo6xoAnuofi unQoprrrauuu orHocllreJIbHo o6lacru [pI'IMeHeHI4s cl4creMbl

MeHeAx(MeHTa, BKJIrOqat :

I MeCTOIIOJIOXeHI4e (npOnSnO4CTBeHHbIe IInoUIaAKII) 3aKa3'IuKa,

r Lrcnorb3yeMble npoqeccbl u o6opy,uoBa:g.rre,
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I ycTaHoBJIeHHbIe ypOBHI{ ylpaBneHl4s,

r rrpvMeH.rreMble 3aKoHoAareJIEHbIe H HopMaruB.FIbIe rpe6oBaHPrfl;

- alaJrhr3a pacnpeAeneHr4r pecypcoB Anrr fipoBeAeHlrfl BTOporo sTafra ay[vTa 11

corJracoBaHl4.s c 3aKa3rrI,IKoM Aeraleft BToporo 3Tarra ayALl;Ta;

- o6ecne.reuus rrpaBr.utuoft paccraHoBKr.r aKIIeHToB rIpI4 IInaHIrpoBaH[LI BToporo STarIa

aytrr4TaHa ocHoBe qerKoro rroHr.rMaHr{s cI,tcreMbl MeHeA)KMeHTa 3aKa3rrvKavr QyuttquoHlrpoBaHvfl

IpOH3BOACTBeHHbIX UIOTqaAOI( B CB{3r4 CO CTaHAapTOM lla cvcTeMbl M9HeAXMeHTA Wrkr ApyrI4M

HOpMaTLIBHbIM AOKyMeHTOM;

- orIeHKIr roro, 6rrnu JII4 crrJraHlrpoBaHbl I4 rlpoBe,4eHbl BHyrpeHHVe ayl.u'tbl Ir aHaJIIr3br co

cTopoHbl pyKoBoACTBa, U r{TO ypoBeHb BHeApeHI4f, CI4CTeMbI MeHeA}KMeHTa flBIIs.e'ICs'

AOCTaTOqHETM An.rr npr,r3HaHrrs roToBHocTLr 3aKa3qIIKa K npoBeAeHulo BTOpOTO 3Tala ayI.IdTa'

9.2.2 flepnrrfi grarr ay!.r4Ta Moxer rrpoBoAl2trbct KaK AI4craHIII,IoHHo, TaI( v Ha

Teppr,rropvrr 3aKa3rrrlKa. Pemesue o cnoco6e npoBeAeHlar^ ay4vrra nprrur{Maerct Ar{peKTopoM no

ceprusuraqnu OpraHa no ceprr.r(fuxaquu. flpunrroe perreHl{e o npoBeAeHI4I4 flepBoro 3ralla Ha

TepprrToprdl,I 3aKa3qI,IKa AOBoAI,ITcx AO 3aKa3tlurca o$ugnaJIbHbIM IIIIcrMOM.

9.2.3 llo pesynrraraM npoBeAeHr{s repBoro 3Ta[a ay[r4"Ia pyKoBoAI{TeneM ayAl{ropct<ofi

rpy11rrbr o$optrnaercr orqer, coAeplrarrlrafr gar<ffo.reHtat B orHoIrIeHI4I,I nepBoro 3Tarla v o

roroBHocrkt K rrpoBeAeHrrro BToporo orarla ay2;krra, a raK)I(e npo6lelruue o6lacru, Koroprle

rnaccn(fraqupoBaHbr KaK HecoorBercrBr4r. Orqer ro pe3ynbraraM nepBoro 3Tarla ay\ura

HanpaBrserct 3aKa3rIIrKy.

9.2"4 Bropofi 3Tan ayAr4ra npoBoAr4Tcfl He palree, qeM qepe3 5 pa6ouux 4Hefi nocle

3aBeprrreHr4r rrepBoro 3Tarra ay4lnTa. IIpu ycraHoB.neHl4rl rlpoMelKyrKa BpeMeHI{ Me)I(Ay

rrpoBeAeHrreM rrepBoro r,r BTopofo 3TarroB ayliura pacoMaTpl{Balorc{ norpe6uocrl4 3aKa3rluKa,

cB.f,3aHHF,Ie c ycrpaHeHueu npo6leMHbrx o6lacrefi, BbItB,rIeHHbIx B xoAe nepBoro 3TaIIa ay4ura, B

cnyqae ecJrr.r AJrfl ycrpaHenr4.f, BbrflBJreHubrx Hecoornercrnvrfi Tpe6yercs BHeceHIre cyuIecrBeHHbIX

r,rsN{eHeHufi B cvcreMy MeHeA)r(MeHTa 3aKa3rrr{Ka, pyKoBoAIrreJIeM ay4uropcxofi rpyrlrlbl

paCCMaTpr{BaeTC.fl BOnpOC O ueO6xOAtttllOcrn IIOBTO'pHO|O [pOBe,{eHIIt qAcTvI r4Jru BceX

nreponpu.arzfi [epBoro grarra aynura, rrpr4Hrroe peilreHlre o neo6xoAl4Mocrlr rloBTopHofo

rrpoBeAeHr.rr nepBoro srarra aylvrra coo6ruaerc.f, 3aKa3r{r4Ky o(fuquanbHblM nlrcbMoM. B c.nyuae

neo6xoAurrlocrr,r 3aKa3uux uuQopMr,rpyercr o roM, rrro pe3ynb'Iarbr ay4lrra rlepBoro sTana BeAyr

K cMerrleHr,rrc cpoKoB BTopofo gTarra ayrkrra Ha 6oree no:lAunfi rreplroA ITJII4 ero orMeHe.

9.2.5 llocne ycrpaHeHr.rfl Bcex Bbr.rrBreHHr,rx HecoorBercreuft [poBoAI{Tc.a nropofi sran

ay[r4Ta. Mar<curr.ralurufi cpoK MexAy [epBbrM rr BTopbrM grarlaMl4 aynr4Ta He AoJI]I(eH rIpeBbIIxarE,

6 nrec.aqen. B clyuae lpeBbrrxeHlrs sroro cpoKa, noBTopEo npoBoAl{Tc.a uepnr,Ift STarr ay4vra.

9.3 flpone4eHlIe BToporo orafla cepru$uxaryuu

9.3.1 I-{enrro BToporo grarra ay4tzrTa flBrsercs, (lrIeHKa BHeApeHut Ir pe3ynbrar}IBHocrl{

cr,rcreMbl MeHeAxMeHTa 3aKa3qr4Ka. Oqenra rrpoBoA.arc{ Ha ocHoBaHIrIr npeAcraBneHHblx

3aKa3rrrlKoM cBrrAereJrbcrn. Bropofi gran ayrrrra npoBoArrrcfl Ha reppv'topkrlr 3aKa3rILIKa.

9.3.2 llepe4 Har{a,ToM BToporo 3Tarra ay4vrra 3aKa3qr4Ky HarrpaBn{ercs [raH BToporo

3Tarra ayIVTa.
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9.3.3 3aAaqa opfaHr,r3arlr4t4 BO BpeMs BTOpOfo STaIIa ayAI4Ta 3aKIIOqaeTcq B

AeMOHCTpaqvv npaK-fr4r{ecKofo rrpr4MeHeHI'It clIcTeMbI MeHeAXMenra' llo oKoHIIaHI',II4 ayAVTa Ha

3aKJrrorrr{TeJrbHoM coBerlaHr{r{ 3aKa3rrr.rK rloJlfraer ran(foplvraqurc o pe3yJlbrarax aynkrra'

g.3.4 HecoorsercTBr{.f, AOKyMeHTanbHO (frr4r<cupyrorcx B IIporoKoJIax o

HecooTBeTcTBI,IqX. Pyrono4ureln ay4uropcr<oft rpynllol IIpkIHIIMaeT peIIIeHLIe o Kareropnu

Ka>K.[oro r{3 BIITIBJIeHHrIX Hecoornercrsaft (Ta6luua 1)'

Ta6tuua 7

9.3.5 llo pesynrraraM Broporo orarra aylrplna ayAl,IropcKofi rpynnoft $opuupye"Icfl' LI

rrpeAcraBn gercfl 3aKa3qr4Ky orqer rro pe3yJlbraraM B'foporo sTarla ay4r4Ta. OFrer coAeplKI4T

r,rusoprvraql{ro o Bcex Bbu{BJreHHLrx B xoAe ayIVTa HecoorBercrBl{.sx' TaKXe orrrer Mo)Ker

coAepx(arb Bo3MoxHocrr.r Ans coBeprrreHcrBoBaHl4s clrcreMbl MeHeAxMeHTa' llpaeo

co6creeHHocrrr Ha ayAlrropcKvft or.rer coxpaHf,erc-s sa rOpraHoM rlo cep:ruSuraquz.

ruAeHtle
Co cropousl 3aKa3qt,tKa

pyKoBoAr4renb ayAl4ropcKofi rpynnr,t,

nprueM ayAl4Tlrpylorct roJIbKo

IIpoueccbl cllcreMbl MeHeAXMeHTa,

Kacalou{uect cyuecrBeHHOrO

HecoorBercrnrr, [onoluurelrHrtfi
ayAlrr KanbKyJll{pyercfl I{cxoat I{3

Heo6xoAnrraoil rpYAoevrocru'

BuAaqa ceprnQrzrara I{JII{ [poAneHl4e

ero Aefic:rsut uoxer 6rtrr
peKoMeHAOBaHO pyKoBoAlireneM

ayAuropcxofi rpyrlnbl roJIbKo rIocJIe

rroArBepxAeH r4fl, p eanw3a\wta xopperqnii

14 KoppeKrl4pYroulnx \eftcrsuia'

F
I
F

t)

C)

Fo3
C)

3

ooE
o

C)-
I
c)
4

(J

Cucreuarrqecnoe v/uru
IIOJIHOE I4JII4

3HarluTerbHoe

HEBbITIOJIIIEHI4E

'rpe6oraHn-4, qro Moxer

IrpI{BeCTI,I CHI4XeHI4IO

pe3yJIbraTI4BHOCTI4

[poqeccoB Ir cI{cTeMbI

MEHEAXMEHTA B IICJIOM

3ara:qur ,roJIxeH

IIp o aHaJILI3IIpOB aTb nputll4Hy

.IIAHHOf O HCCOOTBETCTBLIf, I'I

rrpoBecTl{ KOppeKIII'tO, a raKX()

p arpa6ora'rr KoPP eKrI4PYIoune

aeftcrsfis B reqeHl4e l0 Pa6ouru

4nefi nocre [poBeAeHl4f, ay4ula'
P euruza\us ttoPPexqufi u

KoppeKrl4pylou[x Aeftcrsrfi

AOJI)KHa OCyUIecrBJItrTbCt B Ter{gHlre

3 rr4ecrqes (ouruue nPr

ceprurlnraquoHHoM aYAI{re : Il

TerIeHIre MaKcI4MaJIbHo 6 laecqqee c

nocJreAHero AH-q BTOpOro 3Tana,

I4HATIE AOJIXEH IIPOBOAI4T6C'

noBropHo nropofi 3ran aYAI4ra)'

0,)

F()
F
0)-

()

F
(,)

Fr

C)4

O()
E

O4uoxparuoe nlu
Hoctrulee clyuafiurtfi
xapaKTep HeBbITIOJIHeHI{e

rpe6onauut utl,
HE3HAqI'ITEJIbHOE

OTKJIOHEHTIE OT

rpe6onanufi, Koropoe He

BeAeT K CHI4XeHI{IO

pe3yJIbTaTI,IB HOCTI.I

I]poqeccoB 14 CI4CTeMbI

MEHE,IIXMEHTA B UEJIOM

3axag.{I4x .IIoJrxeH

rrpoaHanIr3I4pOBarb IIp[ItII4Hy

.IIAHHO| O HECOOTBETCTBI4{ I{

npoBecTl4 KOpp9KIII4IO' a raKxe

HaMernrb KoppeKrrlpyrcuue

Aeitcrnus.B reqeHl'Ie l0 Pa6ovnx
gnefi nocre npoBeAeHI4rI aYgvra'

Ecru pyxonoAllreJlb aYAuroPcKofr

fpyrlrlbr cqI4TaeT KoppeKIIl4IO I4

KoppeKrl4pytoulte AeIcreI4r

AOCTaTOqHbIMI4 AJIfl ycTpaHeHu[

HeAOCTaTKOB, TO OH MO)I(eT

peKoMeHAoBarb BblAaqy cepru$ n rara

r{Jrr4 rrpoAJIeHI{e cpoKa geitctYw'

cepru$rrara. Pealu:aqug KoppeKuI4I'I u

KoppeKrupyrcurlax Aefi crsufi

rrpoBeptreTct I,I oIIeHI4Baerct

pyr(oBoAnrereM ayAuropcroil rpynnut

He rro3AHee, rIeM Ha cneAylorueM

3allnaHllpoBaHHOM IIHCIeKUI',IOHHOM

ayIVre.
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L0 Perueuue o cepTllQunaqtln

10.1 Peureurae o ceprlrsnKalluu [pI{HI{MaeTc{ AI4peKTopoM IIo cepruSurcaqrau Oprana

no ceprusrrKarlm,r Ha ocHoBaHI{I{ pe3yIIbTaTOB cepTl4QI'rraquOuuoro ayAI{Ta' B cnyuae yqacTtll

Ar.rpeKropa 11o cepru(furaqun e ceprraSnKaIILloHHoM ay1vTe, peIIeHIre rro cepruQzraquu

rrpHHl{MaeTcfl pyKo B oAIrreJIeM oprana ro ceprl{oI4KaIIUU'

I0,2 ceprrasuxar BbrAaerc.fl B KoJrr4qecrBe 3K3eMrlnflpoB, ycraHoBJreHHoM B '4ofoBope

Ha cepTI4OIlKaIII4Io. Cpor 1eiIcTBvfl. cepTaOI{KaTa cocTaBJIteT TpII IoAa IIpu ycnoBklu npoBeAeHus

e)Kefo.UHbrx LIHSII9KIII4OHH6IX ayAIITgts Anfl IIoAAepll<aH;/.fl cepTu(bl{Kalluu'

10.3 CepruSuxar coAepxur cneAyloqyro ranfiopn'rallurc:

- Har.rMeHoBaHr.re cncrerr,6r 4O6ponolrnoft oepTI4oI4KaIII4I{ cIICTeM MeHeA)KMeHTa

(IIPOMPEECTP) r ee 3HaK;

- HaI{MeHOBaHrre v. aI,pec 3aKA3qIdKA:'

- o6osHaqeHl4e craHAapra Ha cl4creMy MeHeAXMeHTa;

_ o6lacTb [pl,rMeHeHr4s cucTeMbl MeHeA)I(MeHTa 3aKa3I{UKa;

- peruIcrpaqnonHuit HoMep cepru(furara;

- [aty BbrAaqu cepru$urara u cpoK efo AeficrBus;

- roA, c KoToporo cr4cTeMa MeHeAXMeHTa 3aKa3qnra cepruQI4IIIIpOBaHa;

- HalIMeHoBaHLIe 14 Iop[AI4qecK[iI a4pec Oprrana no ggpTIIOIIKaUI'I[' 1tpuHqBulero

peIIreHI,Ie o cePrzQzKallrill ;

- rloArrucb AoJrxHocTHofo Jrprqa, [pIrHsBIIIefO poIIIeHI,Ie O CepTI',Io],.KA'!.UI4.

10.4 Ecnu B paMKax cpoKa treircrBvrfl. ceprl{+I{Kara npol4cxoAsr cyrlecrBeHHble

I,I3MEHEHI'If B O6NACTI4 NPI'IMEHEHII' TTTIKI AAHHbI]K OPIAHZI3AIJ]1I!\ TO 9TPI U3MEHCHU'S

lepelpoBeprrorcf, Bo BpeMs cneAyroqero IrHcrIeKIIr,IoHHoro ay\lrra. B cnyuae neo6xoArauocru

3AKJIIOqAETCq .[ONOIHI'ITEJIbHOE COIJIAIIIEHI{E.

1 1 llolrnep?KAeHrre ceprl{{I{Kalluu

1 1 ,1 IrlncrerquoHHble aytrr4rbr

11.1.1 B re.{eHr.re 3-x ro4vuHoro cpoKa SefiCtvux ceprzftzr<ara exefoAHo npoBoAtrct

r.rHcneKrll4oHHbre ayrarrbr. Bo BpeMs rrHcrleKul4oHHoro aynvra nrr6opouno npoBep'serc's,

rrpoAonxaer nrr ceprr.r(fuqr,rpon allafl, cr,rcreMa MeHeAlI(MeHTa coorBercrBoBarb rpe6onannxu

cTaHAapTa.

ll.L2 fleperrft r,rHcrreKrlr4ounrrfi ayl'krr rrpoBOAplTCt B TeqeHr{e roAa rIocJIe BbIAaqI4

ceprutfunara, cMeqeHr4e cpoKoB rrpoBeAeHnfl. aylvrra or STO|O ycraHoBJIeHHOrO CpOKa rIpI{BOAIrr

K npHocraHonre 4eficrnu.a (ne:aue.4nI4TeJIbHafl, npvrocraHoBKa npu npeBbIIrIeHI'II4 ycraHoBneHHofo

cpor<a) IIJII,I or3blBy (aunylrzponauuro) ceprn$rlrara (nocne 6 Mecsqes nocne ycrauoeleHuofr

,{aTLI).

11"1.3 Bropofi rzHcrreKrlr{onnrrft aylirrr rrpoBoALITc{ aHiIJIorrIqHo B TeqeHue 2 tet rocJle

BbrAarr[ ceprzQraxara. llpnocraHoBKa 4eficrnul ceprrar]nrara Haoryrlaer rlepe3 3 Mecsqa [ocJre
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ycTaHoBJIeHHoIo opoKa, a oT3bIB (aunynnponanue) ceprurpuxara qepe3 6 N4ecsUes rocJle

ycTaHoBneHHOrO CpoKa.

11.1.4 3a6naronpeMeHHo, AO 3arrJraH[pOBaHHOfO I'IHCneKIII',IOHHOIO ayAIJTA' 3aKa3rrI4K

r4HQopMr{pyeTcfl o IlpeAcroqrleM ay;tvTe LI ay1rTopcKoft tpynfle' OAHoBpeMeHHo 3aKa3qIIKa

IIpocsT COOonIuTb oprauy no cepTr.royrKa:\yrpl o6 prglteneHl,IflX B opIaHI{3aIIIIH' TaKI4x KaK,

HarrpprMep, r43MeHeHr.re qrrcJreHHocrlr corpyAHI,IKoB ll.lru I43MeHeHlIe o6uacru npI{MeHeHI4fl'

3aKas.{uK r.r pyKoBoAr,rreJrb ayAr4TopcKoft fpy[Ilbr cofJIacoBbIBaIOT cpoKI'I npoBeAeHufl ay\r4Ta'

11.1.5,{ls 1OAToTOBKI.{ K ayAIITy 3aKa3quK [OnyqaeT nnaH ayAvITa c KoHKpeTHbIMIz

Tpe6 oBaHI4.f, Mu craHAapra, Koropble Aonx(Hr,I 6r'lrr up onep eHbI'

11.1.6 B clyuae BburBjreHlr.f, HecoorBercrnr.rfi IqomrcHbl npeArlpllHl4Marbcfl AeilcrPnfl' B

coorBercrBlru c Ta6nraqeft 1 rcar rrpu ceprr4suxaquonuovt ay[vrre. B cnyqae BbIsBreHI4s

cyuecTBeHHrrx HecooTBeTCrnufi, ceprn$rarar MoxeT 6url oTo3BaH. flocle [poBeAeHU'f,

r4HcneKrluoHHoro ayrvrraAeplKarenr, ceprz$uxara [onye:aer orqer o pe3ynbrarax ayrvra'

II.2 PecePrra$uKalll4t

Il.2.l I]entro peceprn$uKarlrroHHofo Aylvrra :tBrsercl rIoATBepxAeHIre [ocro'trHcrBa

cooTBeTcTB lIfl 14 p$y.IIrTaTI,IBHOCTI'I Or4CTeMbI MeHeAXMr3HTa B IIeJIOM, a TaKXe ee nocro',gHHofr

rrpr,rfoAHocTl{ B paMKax o6nacTu ceprra$zKaUlI1a. Pecepru$zKall1aoHHblfi' aygut npoBoAuTcq c

Uenbro orleHr4BaHr,tr rocrorHHoro BbIrIolr*ennfl. ncex rpe6osa:F.ufr, coorBercrByloilIero craHAapra

HA CI,ICTEMY MEHEAXMEHTA.

II.2.2 Peceprz$uKaur.roHHbrfi. aylnt [naHlrpyer(]fl LI tlpoBoA:/ITCfl B CpoKI{ C TeM, trro6r',I

o6ecne.{urb cBoeBpeMeHHoe Bo3o6HoBneHr{e ceprtrqvKar\av Ao ucrer{eHllt cpoKoB AefrcrBl4s

npeAbrAylllero ceprplo prKur a.

IL2,3 B xoAe peceprr4or.rKarlrroHHoro aynr4'ra Mo)Ker rlorpe6oBarbc.u [poBeAeHI{e

nepBOfO gTarra Aynr4Ta B CnyLIaSX, OCJIII IIpOII3OIIII]/r 3HArilne,JIbHI'Ie H3MeHeHI'Ls B CIICTeMe

MeHeA)KMeHTa, 3aKa3tr[Ka vrIrr4 ycnoBr4{x $yHrquouLrpoBanug' cltcreMbl MeHeA)I(MeHTa

(nanpnuep, Ir3MeHeHI{s B 3aKoHoAarenbcrBe)'

11.2.4 Ecilu B xoAe pecepru(puKaUr,roHHoro ayl'vIa Quxczpyorcr cyilIecrBeHHble

HecooTBeTc TBkrs., Oprau no cepTI4OuKaIII4Ir onpeAentteT BpeMfl' 3a KoTopoe 4olxtur'r 6rtrl

BbTIIoJIHeHbI KoppeKIIIlI{ 14 KoppeKTllp}tor{ue 4eficrnur. Taxue nefr'cTBplfl AoJDKHII 6urs

BLIIIoJIHeHrI It [poBepeHbl AO I4CTer{eHus CpOKa SeitCtnull. Ceprntfnrara'

11.2.5 Ecnu pa6orbr rro peceprr.roflKar\krr4 ycrlel]rHo 3aBeplxeHbl Ao vcreqeHlrr cpoKa

neficrsus BbIAaHHoIo cepTIIOLIKaTa, cpoK 4eficrnua HoBofo cepru$uxara Mo)Ker

ycra1aBnkrBarbcfl Ha ocHoBe cpoKa reircrBus. rlMeroulerocx cepruQLrKara. Hoelfi cepru$uxar

Aonx(eH AarprpoBarrc.f, r[6o AHeM rrprrH.flTr.rfl pemeHuq () peceprutfuKalrllu, lu6o 6olee no:Asefi

tarofi.

I1.2.6 Ecttu Mepolpprsrlrf, pecepruQraKalluollHoro ayltrra He 6Hlu rIoJIHocrbIo

3aBeprxeHbr Oprauorra no ceprnsr4Kar\w Ao ucrerleHl4q cpoKa reilcrBkrfl cepru$uraraLrrLr ecrv

Ao ororo cpoKa OpraHonn He 6ruo Bepr4(bI4II[poBaHo BbIrIonHeHI'Ie xopperqufi 14

KoppeKTr,rpyrorlr4x 1eftcrsuir. B orHorreH[[ nrc6oro cyqecrBeHHoro HecoorBercrBtrs', To

perrreHr,re o peceprrl$rar<aqura He rrpr.IHl{Maerc{ t;1t cpoKI'I Seitcrnut cepru$nrara He
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rrpoAneBaloTcg. 3aKa3r{LIKy HalpaBlseTc-f, ooI4III4anbHoe IIICbMO C pa3bscHeHpleM Br'jITeKalorul4x

r43 gToro SaIcra nocle4crnraft.

11.2.7 llo ucre-reHr,rr{ cpoKa Aeficreuq BbrAaHHorO cepruQurara Opran no cepruSl'IKaIIlII4

MOXer nogo6uonurl 4eftcrnue ceprusuxara n TerreHlre 6 uecsqeB npu ycJIoBI{I{, qro

ocraroilIlrecfl HeBbrrroJrHeHHbrMr{ Mepolp[flTlrs iro pecepru0uKaql'Iu 6yayr IIoJIHocrbIo

3aBeprIIeHbI, B IIpSTI{BHSM c;1yqae, no rpafiueft nepe, ASJDI(9H IIpOBOAIITbCT nrOpoft 3TaII ayAI{Ta'

B rarorra cnyqae ceprr,rrfnxar AaTIIpyeTc s' tu6o AHeM IIpll:HtTIIt peile]Fivfl' o peceprraor{Karlvl4Illrr4

6olee nosAHeft garoi1 a cpoK I4cTerIeHI4t Seitctnut' ceprv$uxara ycTaHaBnvBae'Icfl Ha ocHoBe

rrpeAblAylrlef o qI'IKJIa ceprr'Itpuraqr'Iu.

1 1.3 Cne{ualurble aYAI4TII

11.3.1 Ha ocnoeaHfin saflBKLI o pac11rupeHlll'I o6lacru geirctnut' paHee BbIAaHHoro

ceprusrar<ara Oprauou [O ceprnsuraquu [poBoAl4Trst aHaJrkI3 3asBKla B coorBeTcTBnv c

pa3AenoM 7 g1acr;o1l1t\llx llpanul u olpeAensloTct [poBepoqHble MepolpvlflTqls' Heo6xo4lluue

Anr IIIp!IH'TLI' cooTBeTcTByIOqefO pellleHrar. lIpOneAerII{e npoBepor{Hblx Meponpusruit Mo}I(eT

6r,rrr coBMerrleHo c IIpoBeAeHI,IeM IIHSII9KIII49HHSIS ayLvITa. llo pe3ynbTaTaM ayItITa

rrpr{HplMaeTct HoBoe pelIeHIIe o ceprz$uKallull I4 o(;opMnfleTafl uoebIfi cepruQzrar' Panee

nu4anur,rfi ceprnsurar AonlI(eH 6r,rrr nosnpalqeH 3aKa3rIIaKoM n Opran rro cepTll$kIKalq:ll:a'

IL3,2 Oprany no cepruovrKa\r4z4 MOlKer norpe6onarFJct rIpoBeAeHI',Ie BHeIIJIaHoBofo

ayAVTA CepTr{or4rIr{poBaHHOrO 3aKa3rrr4Ka I^nA paccJIeAoBaHI'Lu x(ano6 vIIrkI B OTBeT Ha

rrpOI{3OIIIeAIIII4e I43MeHeH[s I'UIu N(e Anf KOHTpOns B Cnyqae ilpnOCTaHOBIeHI4s Aefi'crsufl'

ceprn(furara 3aKa3rrr4Ka. B raKr.rx cnyqa-sx OpraH rlo ceprl40v:Kar\vrur o6ourosrBae'I kr 3apaHee

r.r3BeIIaeT cepTI4OI{III4poBaHHbIX 3aKa3tII'IKoB o6 yclonu flx, Ha KoTopblx 6y4yr ocyqecTBnflTbcA

TaKr4e ayAlrrbr.

lI.4 llpuocraHoBJreHue, orMeHa lLei4arBLrfl. ceprl{Ol{Kara vltur cy}I(eHI'Ie o1nacrLl

ceprrl(brlKaqI,IpI

IL4.l Opran ro ceprr4or4Karlprr4 rrpuocraHaBJ[I4Baer cpoK AeftcrBl4f, ceprzourara n

cnyqasx:

- cepruou{upoBaHHas cI{cTeMa MeHeA)KMeHTa 3aKa3rruKa rlocrotHHo ulrur B

s'aqr,rreguofi Mepe He Mo)r(er BblrroJrHfrb ceprtd$l{KaulloHHble rpe6oBaHu-s, BKrroqas

Tp e6 o B aHI.Is K p e3ynbrarl'IBHo crI'I cplcreMbl M eHeA)KMeHT'a;

- ceprutfuqnponannrrft 3aKa3rlr,rK He rlo3BoJr.ueT rIpoBoAI4Tb I4H0TIeKIII'rOHHF,Ie vIrr4

peceprusuKaulroHHbr e ay Avrrr'r c rpe6yelrofi neplEo4utrHtocrblo;

- cepru(fraqupoBaHHbrfi saxa3qrax 4o6ponoJrbrlo AeJIaer 3a[poc o npI4ocraHoBJIeHI'II4

Aeit crnux cepru S urara.

I1.4.2 flocle IlpuocraHoBreHr.r.s Teitcrsufl, Cr3prAoI,IKar Ha cl4creMy MeHeA)I(MeHra

3aKa3rruKa craHoBurcs BpeMeHHo ne4eficrnureJlbHbltM. B 3ToM cnyqae opraHI43aIII4Ir He

pa3perlaerc{ peKJraMrrpoBarb cBorc ceprraQuxaquro, B loM qrrcJle rlonb3oBarrcr cepruQl{KaroM I{

ceprr,Irpnraqlr oHHbIM 3HaKoM'

11.4.3 Bogo6noereHrae cpoKa geircrrlun cepruQuxara, Aeficrnue Koropofo 6r,Ilo

nprrocraHoBJreHo, ocyrqecrBnflercfl B ToM cryrrae, eclu npo6leMa' BbI3BaBIIrag IlpuocTaHoBJIeHI'Ie
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AeftcrBus ceprr{Or{Kara,6tuta perreHa. B clyuae necnoco6uocrlr pelxl4rl upo6leMbl B TerreHl4e

6 uec.rqen, ocyruecrBn flercfl or3blB (aunynuponanze) cep'ru$urara.

11,,4.4 llocle ocylqecrBneHHoro or3blBa (ann;'nspsnanux) cepru(pnraquu 3aKa3rIrK

repf,er npaBo peKJraMr{poBarb ceprraQur<aquro. AunynupoBaHHble cepruQuxarbl AoJIr{HbI 6rnl
Bo3BpauleHu n OpraH rro ceprra$uraqun. llocle [po]a3Be,qeHHoro or3blBa (aHHynI4poBaHrI's')

ceprz$zraqfls Mo]Ker 6rtrr uponeAeHa roJIbKo 3aHoBo.

11.4.5 OpraH no ceprraQkrKa\Lrvr cyxaer o6nac,rr cepruQur<aquu, uro6bl LIcKJIroqLIrb

o6lacrr,r, He yAoBJlerBoptrcque rpe6oeauprflM, ecrrr 3ax:a3rII4K nocro.flHHo LlIrlr B gnaqurellnofr

crerreHr4 He Mo)r(er BbrnoJrHr.rrb cepua$Hraql4oHHble rpe6onauur npI4MeHIrreJIbHo K 3TIIM

o6nacr.spr. flo pe3ynbraraM ayilrrra nptr:rtvMaercl lioBoe peIxeHLIe o ceprz$vnar\uv tr

o$oprvrnxrcTcs HoBbre ceprusrzxarrr. Pauee BbIAaHHbIe ce,pru$urarbl AonxHbI 6lrrr no:npalrleHbl

3aKa3r{LrKoM n Opran no cepru$vKa\w.

11.5 AuertrtsItuz

1 1 .5.1 OpraH rro cepru$zrcaqraa Hecer orBelcrBeHHocrb c6op pr rpoBepKy eceft

nuQoprrlaquu, ueo6xo4urvrofi Anr [pr,r3HaHus o6ocHoeaHHocrlr uo4anuofi anennil\Lrkr.

IL5.2 flpu nonyueHr{r{ arreJrrrflrJvrr4 pyKoBoAr,rrenerra OpraHa rlo cepruQzraqvu co3!.ae'Icfl

KoMr{cc14r. B cocraB KoMr.rccrrr4 rro alenrsrlurM BKJrloqalorcs JIIrqa, He yr{acrByroqze B

coorBercrByroqux aytrr4Tax 14 He rrpr.rHr{Marorque pemeHl4s uo cepruQvKaIJvrv.

1 1.5.3 OpraH rro cepru$zxaquu HarrpaBn.f,er oSnqzalrHr'Iu [LIcbMoM noAareJrlo

anernsqlru rroATBep)r(AeHr4e o ee nonyrreHvu v nperocraBr.f,er no4po6Hue cBeAeHI4t o xoAe ee

paccMorpeHr4fl u pe3ynbrarax paccMorpeHl4f .

1 1.5.4 Peruenue rro arrerrrrlfl.rrM rrpr4Hr4Murercr pyKoBoAIrreJIeM Oprana ro
ceprz$raraquu.

1 1.6 Xano6rr

11.6.1 Oprauon no cepruQvKaL\krkr rrpoBoAr,rrc.r{ oIIeHKa Bcex [ocryIII,IBIIrvx xalo6 sa

npeAMer roro, r{Meer Jrr{ )r(aJro6a orHorueHze K Ae.srenbHocrlr IIo cepru(pzxaqkrr4, 3a Koropylo

OpraH no cepru(f v:rrar\krvr Hecer orBercrBeHHocrb. OpraHou no ceprz(f vrKar\uv paccMarplrBalorcs

xaro6rr, orHoc.f,rrlnecr K Ae.rrreJrbHocrr4 no ceprrz$uKaL\ilLr. Ecrz xtalo6a urueer orHo[IeHI{e K

ceprn$uqnpoBaHHoMy 3aKa3qHKy, To rrprr ee. aHaJrr{3e ocHoBHoe BHvMaHI4e yAensercfl

pe3ynbraruBHocrr4 cepru(fuqraponannofi cr4creMbr MeHoArxMenra. Tarcue Nalo6u nepeAalorcs

3aKa3qr.rKy B TeqeHr{e 5 pa6ouux 4nefi nocre ux [onyqenux OpraHoM rlo ceprraSurarlrara.

11.6.2 Bo scex cryrra.f,x, KorAa gro Bo3Molr(no, ()praH no cepru$rrKai\uvt rIoATBep)I(Aaer

nonyrreHr4e xaro6rr u rpeAocraBJrser ee npeAbflBr4TeJrro ro4po6nrre cBeAeHI4s o xoAe

paccMorpenns >naro6rr n coo6qaer o pe3ynbrarax.

11.6.3 Oprau uo ceprz(pkrKar\r4Lr HarpaBnser o$u.quanbHbrM rrr.rcbMoM floAareJlro x<aro6u

perrreHrre, [pr4H-,{Toe orHocr4TeJrruo Naro6br, a raKxe o6 oxou,t'aHuv npoqecca paccMorpeHl4.f,

xalo6rr. Peruenue no Naro6au npr.rHrrMaercs pyKoBorr.rreJreM Opraua no cepruQkrKar\w..

IL6.4 OpraH no ceprz(fr4Karlr4r.r coBMecrHo c 3aKa3rrr,rKoM 14 [peAbsBrzTeneu xano6rr
orrpeAeJrqer neo6xo4uMocrb pa3fnarrreHr4r rrpeAMera rxaro6rr rr cAeJraHHoe no ueft 3aKrlor{eHr4e.
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Il.7 Oprau ro cepruSuraquu o6eclequnaer 3aIIII4Ty 3arvceu o 3a{BlrreJltx Ll

3ar(a3qr{Kax u rapaHTr.{pyer co6ruoAeHze xon$uAenquaJlb,Hocrlr Iau(poprvlaqzu. TpancnoprllpoBKa,

nepecburKa r4nr,r [epeAaqla garrvcefi ocyruecrBrqerc-f, cnoco6ou, o6ecneqlaearcIlll'IM coxpaHeHl4e

ux ron(p I,t4eHIII,IaJIbHocrLI.

12 Tpe6oBaHIIf K BeAeHI{Io PeecTpa Cncreubl A06poBoJIbHofi

ce prrr 0 u Ka II u Ir cI{ creM M e H eA?I(M eHTa (fIP OIUPE E CTP)

12.l Peecrp Cucreurr 4o6pononrnofi cerprnQuraquu cl{creM MeHeA)I(MeHTa

(IIPOMPEECTP) BeAerc.rr ,{epxcareleu Cucreurr B sneKrpoHHoM BvIe v coAeprtllr

un(popltaqrllo o Bcex BbIAaHHbIX ceprn@urarax, BKJIIoqaIoqyrc :

- pefl,Icrpaqrzonnufi HoMep ceprraQuxara;

- rary BbIAarIu cepruSzxara u cpoK ero 4eficrnzu;

- o6osua.IeHl,Ie craHAapra Ha clzcreMy MeHo.{xMOHT&l

- Har,rMeHoBaHI,Ie H aApec 3aKa3qzKa;

- o6lacm [ppIMeHeHIl{ cI,IcreMbI MeHeA}I(MeHTa 3aKa3rrvKa;

- Har4MeHoBaHtre OpraHa no cepru(p r4Kar\r4v,[prtHsBurero perrreHl4e o cepru(fuKalllrl4.

I2.2 ,{ocrynHocrr Peecrpa c[creMbr Ans 3aI4IITepecoBaHHbIX cropoH o6ecne'Izsae':cfl,

rrpeAocraBneHr4eM Peecrpa r4Jrrr BbrrrucoK rr3 Hero rlo 3arrpocy 3alrHTepecoeauHofi cropouu. llpn
Hurarlr4t4TexHrzqecKofi so3Mo)KHocrlr Peecrp clrcreMbl Mo)I(er 6r;rr pasrueueH s o6ureAocrynHoM

Br.rAe Ha o$uqzanruorr,t cafire [epx<arelx Cucrevrr.

13 HopvrarlrBH[,Ie ccbIJrKIr

I S O 9 00 I :20 I 5 <CucreMbl MeHeAx(MeHra Kaqecrn a. Tpe6on aunfl>>,

ISO 14001:2015 <Cucrenu oKorofuqecKofo MerreAlKMeHra. Tpe6oBattrs. u pyKoBoAcrBo

no npr{MeHeHlzro>;

ISO/IEC 20000-1:2018 <<Zu$oprr,rarluoHHas rex.Horrofux. YnpaueHl4e ycnyrarura. r{acrr,

1. Tpe6onaHufl. K cr4creMe yrIpaBneHI,It ycnyralr,v>>;

ISO 2700 1 :20 1 8 <<Cucreur,r MeHeA)r{MeHra ran$opuaquonuofi 6e:onacuocru>;

ISO 45001:2018 <Cucrenr,r MeHe.q)KMeHra oxpaHbr 3AopoBbg u 6esonacHocrl4 rpyAa.

Tpe6onaHrar u pyKoBoAcrBo rro [pr4MeHeHr{ro) ;

ISO 50001:2018 <Cncrerrlrr oHeprerr4r{ecKoro MeHeAxMeura. Tpe6oBanvfl Ir pyKoBoAcrBo

no npr,rMeHeHuro);

ISO 55001 :2014 <YnpaueHrre aKrr{BaMra. Cracrerntrr MeHeAXMenra. Tpe6oBa:r^lz's>>;

fOCT P I4CO 9001-2015 <Cracreurr MeHeAlKMeHra Kaqecrna. Tpe6onaaufl>>;

fOCT P I4CO 1400I-2016 <Cr,rcreurr oKorofrlvecKoro MeHeA)r(Menra. Tpe6oBaHvrs. Lr

pyKoBoAcTBo rro nprrMeHeHr4ro);
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|OCT P ZCO/M3K 20000-l-2013 <I4n(fopvraUkroHRafl. rexHoJrorl4.[. Ynpanneuue

ycnyraMr{. 9acrr 1. Tpe6onanllt K ctlcreMe ylpaBneHplt ycJIyIaMpI);

|OCT P I4COiMSK 27001-2006 <Vht$opMauroHHaf, rexlroJlou4s. MeroAbI r cpeAcrBa

o6ecle.reHur 6e3o[acHocrr4. Cncreusr Mer{eAxMeura uu([opMallllouHoft 6esouacuocrll)

;OCT P I4CO 45001-2020 <Cucreubr MeHeAXMeHra 6esouasnocrvr rpylra u oxpaHbl

3AopoBbs. Tpe6onauut Il pyKoBoAcrBo rlo [pI{MeHeHI'Irc);

|OCT P I4CO 50001-2012 <Cvcreurr oHeprerr,rqecKofo MeHeAXMeuta. Tpe6oBanvrfl kr

pyKoBoAcrBo IIo [pI,IMeHeHI,Irc) ;

f OCT P 5 5 .0 .02-20 1 4 <YnpaureHlre aKrprBaMr. Clncrevrrr MeHeAXMeHra. Tpe6o Banvfl>> .
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